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UNIFI Insurance Group Members
Ratings Lowered To ‘A+’ From ‘AA-’;
Outlook Stable

Overview

= We believe the competitive position of the members of the UNIFI Insurance Group has
modestly weakened.

= In addition, the group’s sources of operating earnings have become less diversified, and we
expect them to remain so for the foreseeable future.

= As a result, we have lowered our counterparty credit and financial strength ratings on the
members of the group to ‘A+’ from ‘AA-".

= The stable outlook reflects our belief that the group’s competitive position, though
weakened, will remain strong.

Rating Action

On March 16, 2010, Standard & Poor’s Ratings Services lowered its counterparty credit and
financial strength ratings on UNIFI Mutual Holding Co.’s insurance operating companies—
Ameritas Life Insurance Corp., Acacia Life Insurance Co., First Ameritas Life Insurance Corp.
of NY, and Union Central Life Insurance Co.—to ‘A+’ from ‘AA-". The outlook on these
companies (collectively referred to as UNIFI) is stable.

Rationale

The rating actions reflect Standard & Poor’s expectation that UNIFI’s earnings stream will be
more concentrated as well as our view that the company’s competitive position has modestly
weakened. Although the group’s insurance operating earnings did improve in 2009, the
improvement stemmed from stronger results in the individual segment. In 2009, 79% of
UNIFI’s total pretax GAAP insurance operating earnings were from the individual segment
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compared with 61% in 2007. Over this same period, the contributions from the group and retirement
plans segments decreased accordingly. Standard & Poor’s anticipates that UNIFI’s insurance operating
earnings will remain more reliant on the individual segment, as we believe group dental earnings and
margins will continue to face significant pressure for the foreseeable future from the general economic
climate as well as competitive forces.

We believe UNIFI’s competitive position has modestly weakened because of our expectation
that core individual life sales would have benefited more from a flight to quality in 2009. Although
moderately weaker, we still consider UNIFI’s competitive position to be strong. The group maintains a
Top Five position in the group dental market and is a Top 30 producer of universal life and whole life.
Beginning in 2009, management purposely curtailed the sales of some of its more aggressively priced
individual life products and began focusing more attention on the core general agent sales force.
Although we view these steps favorably, their full impact on the group’s competitive position remains
to be seen.

We believe UNIFI’s management is committed to maintaining an extremely strong level of
capitalization. Despite weakening in 2008, UNIFI maintained extremely strong statutory capitalization,
with a slight redundancy at the ‘AAA’ level at year-end 2008. The group ended 2009 with statutory
total adjusted capital of approximately $1.3 billion, roughly on par with its level at the beginning of the
year.

Outlook

The stable outlook reflects our expectation that UNIFI will maintain its strong competitive position,
enabling it to continue generating a strong level of earnings and to maintain very strong capitalization
for at least the next 12 to 18 months.

Related Criteria And Research
= Analysis Of North American Life Insurance Operating Performance, May 13, 2009.

Ratings List
Downgraded
To From
Union Central Life Insurance Co.
Counterparty Credit Rating
Local Currency A+/Stable/— AA-/Negative/—
Financial Strength Rating
Local Currency A+/Stable/— AA-/Negative/—
Subordinated BBB+ A-

Acacia Life Insurance Co.

First Ameritas Life Insurance Corp. of NY
Ameritas Life Insurance Corp.
Counterparty Credit Rating

Local Currency A+/Stable/— AA-/Negative/—
Financial Strength Rating
Local Currency A+/Stable/— AA-/Negative/—
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Complete ratings information is available to subscribers of RatingsDirect, Standard & Poor's Web-
based credit analysis system, at www.ratingsdirect.com. All ratings affected by this rating action can be
found on Standard & Poor's public Web site at www.standardandpoors.com; under Credit Ratings in
the left navigation area, select Find a Rating, then Credit Ratings Search.
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